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September 2018
Dear Applicant
Individual Giving Manager
Thank you for your interest in the above post and working within Mothers’ Union. 

We are a worldwide Christian movement with over four million members in 83 countries works inside communities. Our work is run by local people for local people.

We give people the courage to transform their lives and communities by facilitating change. We aim to show our Christian faith by the transformation of communities worldwide.

Mothers’ Union is unique within our sphere of development. We tend to differ from the popular ways of ‘doing’ development such as discourses around ending poverty through aid, money, and development being done ‘to’ communities. We walk alongside community groups to help them transform their own lives through education, training and lifelong skills development. We want to help them create or access permanent and sustainable solutions to the problems they face and help them transform from within. 

This application pack outlines the responsibilities in this post.

For information on our work, see our latest annual review on our website: 
https://www.mothersunion.org/
To apply, please complete the application form with a supporting statement describing how your skills and experience match our requirements and what you would bring to the role and return it to us  at  jobs@mothersunion.org or  by post to Mothers’ Union, Mary Sumner House, 24 Tufton Street, London SW1P 3RB.

The closing date for receipt of completed applications is Friday, 12th October 2018.

We regret that only shortlisted applicants will be contacted. If you have not heard from us by 30 October 2018, please assume that your application was not shortlisted on this occasion.

Yours sincerely
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Dee Babudoh

HR Manager

JOB DESCRIPTION

Title:


Individual Giving Manager

Location:

Mary Sumner House, Westminster

Hours:

35 hours per week

Accountable to:
Head of Fundraising & Communications

Particular areas of responsibility: 

	Appeal and Legacy fundraising

	Individual giving fundraising


Job dimensions:

	Staff responsibility of the Donor Care Officer 

	Expenditure budget of £200k 


Who we are

Mothers’ Union is a movement of 4 million Christians in 83 countries worldwide. It was founded just over 140 years ago in Great Britain where its headquarters are based, with some 60,000 members, and from which it receives the majority of the finance for its central work and major worldwide development projects. Members are united in prayer and fellowship, and are committed to showing their faith through practical action in their local communities. In 2016, members, acting as volunteers, made a difference to the lives of over 650,000 people worldwide. The founder of the movement, Mary Sumner, was a social activist, for example campaigning for the marriage age of girls to be raised from 12 to 16, and this tradition of speaking out for social justice, particularly in matters relating to women and family life, continues strongly today.

How we are organised

Mothers’ Union is a Federation of some 600 independent entities worldwide (including 66 Mothers’ Union Diocesan charities in Britain and Ireland), affiliated to the central charity, and headquartered in London, which is incorporated under Royal Charter.

The central charity serves 3 distinctive purposes: acting as the secretariat for the worldwide movement and Board; financing and co-ordinating major global development and policy initiatives for the whole movement; providing the secretariat for the members in Britain and Ireland (which in other countries is provided locally).

Like many charitable organisations which were founded in the 19th Century, Mothers’ Union has recognised the need to go back to its roots, to reflect on the essence of why it was created, and to reaffirm what this means for the 21st Century. Conversations have started across the world (in a process called MULOA – Mothers’ Union Listens, Observes, Acts), so that, from mid 2019, we will be able to set a long-term direction for the movement anchored in the beliefs of grassroots members, and the needs of their communities. From small community initiatives to national programmes our aim is to strengthen family life by nurturing relationships that are loving, faithful and respectful. 

Each member subscribes to the same values; the moral and ethical codes that are central to the ways in which we operate:

· We are ﬁrmly rooted in a voluntary ethos centred on mutual respect and collaboration; 

· Our governance, leadership, and programmes are driven by and undertaken through lay members within their own communities worldwide; and

· We work with people of all faiths and none. 

The Fundraising and Communications Team

The Fundraising & Communications Team is responsible for fundraising for the charitable work of Mothers’ Union and for communicating our work internally and externally in various formats and media platforms, resourcing dioceses and building membership. It has two areas of responsibility:

· Fundraising – community, individual giving and trusts and statutory funding and 

· Communications – print and social media, Events and includes our Publications team that produce our magazines– Families First & Families Worldwide 

Each area is managed separately with overall leadership from the Head of Fundraising & Communications. There are currently eight members in the team.

Job purpose and objectives

· To lead on innovative fundraising campaigns and exciting new fundraising product development, working closely with the Donor Care Officer to ensure a smooth transition between acquisition and retention programmes.  

Main responsibilities

· Lead on all Appeals and Legacy Fundraising to achieve annual targets and KPIs.
· Managing an expenditure budget of £200k to deliver agreed income targets.
· Line manage the Donor Care Officer and the development of donor relationships across Britain and Ireland.
· With the Head of Fundraising & Communications, develop and implement the team’s annual strategic plan and budgets by utilising experience and past results to create detailed activity plans.
· Sustain the development of our Legacy Programme for members and supporters across the UK.
· Supplier and agency management; maintain efficient and good relationships with partner agencies to ensure maximum value for Mothers’ Union.
· Negotiate contracts with agencies to maximise value for Mothers’ Union.
· Report on campaign performance on a monthly basis and to continuously monitor performance against agreed financial and non-financial KPIs.
· Responsible for ensuring Mothers’ Union’s direct marketing activity is in line with compliance and best practice as per ICO, IOF and the Fundraising Regulator.

· Responsible for monitoring agency compliance; to ensure that our internal controls for monitoring agency compliance are adhered to in order to ensure donor satisfaction and to mitigate against reputational and financial risk to the charity

· Briefing the Donor Care Officer, Central Services and IT teams of upcoming campaigns to ensure efficient care, accurate income coding and campaign performance monitoring.
· Develop good working relationships across organisational departments including; Policy Team, Development Team and Faith Team.
· Responsible for delivery of new fundraising products for appeals and Ethical Gifts for our trading arm, working closely with the Retail team.
Personal characteristics, experience and skills required

· Experience of project managing fundraising or marketing campaigns through a wide range of media, within a charity, agency or commercial environment.

· Thorough understanding of how fundraising techniques can be used to recruit and retain supporters in order to maximize their lifetime value.  

· Experience of community fundraising from church groups, schools or other community groups.
· A track record of effective income generation from individual supporters

· Excellent creative writing skills with a proven ability to write promotional materials, including fundraising copy, web sites, newsletters and correspondence to organizations and individuals at all levels.

· Attention to detail ability to conduct work accurately and consistently in keeping with high professional standards.

· Effective interpersonal skills - ability to engage with a wide range of people both through written and verbal communication.

· High level of computer literacy including experience of using website content management systems and a good understanding of databases and their use in marketing effectively to donors and members. 

· Excellent user of MS Office particularly using Excel for data analysis

· Excellent administrative and project management skills – an ability to effectively manage workload and meet set deadlines.

· Flexible and to use ones own initiative.

· Ability to train, motivate and inspire volunteer members.

· Excellent negotiation skills and ability to confidently liaise with people.
· Highly numerate with experience of maintaining budget reporting systems and reporting on targets set.
· Understanding of working for a member led organisation and experience of volunteering or supporting volunteers( desirable)

· A willingness to work outside of office hours and to undertake work outside of office hours that may mean working at various venues around the UK & Ireland that may require an overnight stay.

· An organised and flexible approach to work, able to work within a changing organisation and respond quickly to changes and/or information as requested.

· An understanding of the core values of Mothers’ Union and passion for our work.

Education or Qualifications required

Educated to A’ level or equivalent or possess a higher degree

A recognised qualification in Fundraising or Marketing would be highly advantageous.
General

· The responsibilities in this post may be adapted or changed in line with the needs of Mothers’ Union. Other duties may be added or requested as a result.

· The responsibilities outlined are not an exhaustive list of tasks and the postholder may be asked to undertake other reasonable duties in connection with the work of the team.
· The responsibilities in this post will require the post holder to work within a team and cross functionally with other teams to achieve the objectives.

Key contacts 

Internal
· Fundraising & Communications team and staff in other teams

· Members of the Fundraising & Communications Committee

External

· Fundraising staff of other external and mission societies, and appropriate national government and international bodies

· Donor agencies and fundraising agencies as appropriate.

Work Ethos

Integrity lies at the heart of Mothers’ Union and in our voice and actions, we aim to be:

· Respected;

· Effective;

· Accessible;

· Clear yet not strident;

· And innovative in approach.

Staff are expected to reflect these core values in their own personal characteristics.  Post holders are expected to be able to demonstrate:
1. A level of competence appropriate to the demands of this post. 
2. The ability to conduct work in keeping with high professional standards and in accordance with Mothers’ Union’s Aim, Objectives and Values.

3. A clarity of communication characterised by warmth and openness.

4. A collaborative and constructive style of operating, respecting colleagues and volunteers and their contribution.

5. A broad sympathy with the Christian faith.
Terms attached to the role
Duration
Permanent contract
Time commitment

Maximum of 35 hours a week, Monday- Friday

Salary
£35,000 - £40,000 per annum

Benefits
Automatic enrolment with the option to opt out - contributory pension 3% with Mothers’ Union contributing 7%

28 annual leave days, including bank and public holidays + 5 Mothers’ Union days
Notice period
One month on either side following the probationary period. The probationary period is three months. During the probationary period, the notice period is one week on either side.





















